Texnnueckasi cnenMPUKaANUs HA 3aKYNIKY YCJIYTH 10 TEXHHYECKOMY CONPOBOKACHUIO H
NMOIEePKKH UTPOBOii MexaHukH «Tayescizaik aayipi»

HanmenoBanme 3akazumka: Kopnopatusnsiii houg «Doug «El Umiti»
HaumeHOBaHHE YCJIYI: TEXHUYECKOE COTIPOBOKICHUE U MOAIEPKKA UTPOBON MEXaHUKH
«Toyenciznik goyipi»

Hcnonanenue padot: r.Acrana, npocrekt MoHrunik Ex, 55/13

Cpoku oKka3aHMsl VCJIVI: ¢ 1aThl 3aKiaoueHus Jorosopa o 31 gexabps 2024 rona

1. OO01ue cBeICHUA:

1.1. Hacrosmas Texauueckas crieliuuKaIys siBISETCS OCHOBOIOIATAIOIINM JTOKYMEHTOM,
YCTAHABJIMBAIOUIMM TPeOOBaHMUS 110 OKA3aHUIO YCIYr TEXHUYECKOTO CONPOBOXICHUS U
MOJICP)KKH UTPpoBOM MexaHuku «Tayenci3mik Adyipi», B TOM 4YHMCIIE€ HA NEPUOJ MPOBEACHUS
npoekTa «PecnybnukaHckas onumnuaaa no ucropun Kazaxcrana «Toyencizaik noyipi» (ganee —
VYcnyra);

1.2. B mpouecce okazanus Yciayr 3aka3umk oOecriednBaeT VICMONHUTENIO TOCTYN K
HEO0OXOIUMBIM BHYTPEHHUM JJOKYMEHTaM, B TOM YHCJIE K HOPMAaTUBHO-CIIPABOYHOM HH(OpMAIIUN
10 peajiu3alui NpoeKToB (TIaHbl padboT, rpaduk).

2. Hean:

Ilenp TexHHMYECKOW crenupUKANUK 3aKI0YaeTCs B TOM, 4YTOOBI OOECIECUUTH
CBOEBPEMEHHOE, CHCTEMAaTHYECKOe OOHOBJICHHE W OIEPATUBHYI TEXHUYECKYIO TOJJICPIKKY
urpoBoii MexaHuku «Toyencizmik Adyipi», B TOM 4YHCIE Ha TEPHUOJA TPOBEICHHS MPOCKTa
«Pecnybnukanckas onumnuaaa no uctopuu Kaszaxcrana «Toyencizmik pdyipi» (manmee -
[Tnardopma).

3. 3agaum TeXHHYECKOro CONpPOBOkKAeHus u moaaep:xku [lnardpopmbi:

1) BecnepeboitHoe HyHKIMOHUPOBAHUE U TOCTYTHOCTD [lnatdopmsl B peskume 24/7;

2) MOHHTOPUHT U CTATHCTHKA 10 aKTHBHOCTH MoJb3oBaresel IlimaTtdopmel B pamkax
peanu3zanuu npoekra, ooHosneHue Dashboard;

3) Apnanrtaius, oOHOBJIEHHE UTPOBOM MexaHuKH [TnaTtgopMel o TpeOOBaHMIO 3aKa3urKa
Ui peanu3anuu npoekta «Pecnmybnukanckas onumMiuana no ucropun Kasaxcrana «Toyencizaik
TOYipiy;

4)  DKCHIopT, MMIOPT JAHHBIX 110 3aPOCY 3aKa3uHKa;

5) Peamuzanms ¢ynkiumii u cepBucoB [lmardopmel  corimacHo  TexHHYECKOi
crnienn(puKaum, B TOM 4uciae QyHKLIUH U CEpBUCOB MOTPEOHOCTH B KOTOPHIX BO3HUKIIA B IpOLIecce
peanuzanuy;

6) OOecreynTh MPO3pAYHbI KOHTPOIb [UIs 3aKa3uMKa MO BBIMOJIHEHHUIO 3a/1a4 B OHJIAHH
mwianupoBiuke (Trello, Asana 1o corjacoBaHMiO C 3aKka3uMKoM) TIJie HEoOXO0auMo
aKTyaJIM3UpPOBATh CTATyC BBIMOJIHEHUS 3a/1a4 exeJHeBHO 10 17.00 ¢ moHenenpHUKA 10 MATHULLY;

7) Wurerpanus [Tnatrdopmsl co croponrrmu I T-pemernsMu 1 matdhopmMaMu 1o 3armpocy
3aka3uuka;

8) TexHuyeckoe conmpoBoXxaeHue (2 JTUHUSA), yCTpaHeHHE 0aroB U OOHOBIIEHHE.

4. TpedoBanus k UcnoiHUTE/II0 U €10 00SI3aHHOCTH:

ITorenmnmanbHbiit MUcoJIHUTENIH JOJKEH:

- uMeTh (Ha mpaBe COOCTBEHHOCTH, BPEMEHHOTO TI0JIb30BaHUS, OTIEPATUBHOTO YIIPABJICHHS
U T.JI.) MaT€pHaIIbHbIE U TPYAOBBIE PECYPCHI, HEOOXOUMBIC AJIsi OKA3aHUS yCIyTH;

- OBITh TOTOBBIM K BPEMEHHOH WJIM MOCTOSHHOM JIOKAIIMK B TOpOJie ACTaHa, Ha MEPUOJ
MPOBEACHUS TPOEKTa 3aKa3uuKa,

- YCIYTH MO TeXHUYEeCKOU moaepkku [lnardopmer oCymecTBIsATh B 00beMe, KaUeCTBE, U
B COOTBETCTBUU C TPEOOBAHUSAMHU U CPOKAMU 3aKa3UMKa;



- peaymsoBaTh GyHKIHUU U cepBUCH [matdopmel corntacHo TexHnueckoi crenupukaiy,
B TOM 4HuCJIe QYHKIIUN U CEPBUCHI MOTPEOHOCTh B KOTOPHIX BO3HUKJIIA MPH peaTn3alliu MPOCKTa
«Pecnybnukanckas onumnuazaa mo ucropun Kazaxcrana «Toyencizmik aoyipi»;

- 00pabaTeiBaTh MOCTYMHAIONIME 3aMpOChl 3aka3uWKa B TEYCHHH HE MeHee |-ro yaca, ¢
MOMEHTa MOCTYIUICHUS 3a1poca Mo JI000MY BUIY CPEICTBA CBSA3U (KOPIIOPATUBHAS IEKTPOHHAS
nouTa it@el-umiti.kz, renedonnsiit 3B0HOK, Meccenxepsl WhatsApp, Telegram);

- BeCTM JuId 3aka3uMka aKTyajJu3aldi0 CcTaTyca BbBIIIOJHEHUS 3aJady B OHJIANH
wianupoBimke (Trello, Asana mo cormacoBanuio ¢ 3aka3zyukoM) exenHeBHO a0 17.00 c
MOHEeIeIbHUKA 10 MSATHUILY;

- BECTH JIOKyMEHTAIIMIO M OTYETHl IO OKAa3aHHIO YCIYr M pealu3aliy 3aJadyd 10
[TnaTdhopme Ha MOCTOSTHHOM OCHOBE.

5. Hcnoanurennp 00s3aH.

1) obOecreunTh OKa3aHue YCIyTd B COOTBETCTBHH C TpPEOOBaHUSIMU, BHICHUEM
Y YTOYHCHUSIMHU 3aKa34uKa B CPOKHU, YTBEPIKJICHHBIC 3aKa34YUKOM;

2) IIPU [OJIYYEHUH 3a1poca OT 3aKa3urKa IPeIoCTaBUTh HHPOPMAIIUIO B TEUEHUE HE

Oonee 1 (ogHOrO) yaca ¢ MOMEHTA MOIYyYEHHS OQHUIMAIBFHOTO 3apoca WM 3a1poca o JrooMy
BUJIy CPEICTBA CBsI3M (KOPIOPATHBHAS 3JICKTPOHHAs noura it@el-umiti.kz, TenedoHHbIi 3BOHOK,
Meccenkepsl WhatsApp, Telegram);

3) 1o TpeOOBaHMIO 3aKa34yrKa, IPEAOCTaBUTh JOCTYI U HEOOXOIUMYIO HH(POPMAITUIO
JUTSl IPOBEJICHUS COOTBETCTBYIOILETO ayAUTa;
4) peaym3oBath (GyHKIMU © cepBuCHl [lmatdopmbel corimacHo TexHuveckon

crnenuduKanuyu, B TOM 4Yucie (QYHKIUA U CEPBHUCHI MOTPEOHOCTH B KOTOPBIX BO3HUKIA MPH
peam3anuu npoekta «PecmyOnmkaHckas onummuana no ucropun Kasaxcrana «Toyencizmik
TOYipiy;

5) o0ecreunTh MPO3pavyHbId KOHTPOJIb Il 3aKa3uMKa 1O BBIMOJTHEHHUIO 33/1ad B
ounaitn mnanuposimke (Trello, Asana mo cormacoBaHuio ¢ 3aka3uMKOM) C aKTyalau3aluei
cTaTyca BBIIIOJHEHUS 3a/1a4 exxeaHeBHO 10 17.00 ¢ moHenenpbHUKa MO MATHUILY;

6) IpU HaJUM4uW y 3aKka3uMka OOOCHOBAHHBIX 3aMEUaHUN K OKa3aHHBIM YcCiIyram,
WCTIPAaBUTh UX MAKCUMyM B TeueHue | (OAHOTr0) JHS C MOMEHTa MOJy4YeHUs OQPUIIHATHLHOTO
3ampoca WM 3ampoca Mo J0oMy BHAY CPEACTBA CBSA3H (KOPIIOpaTHUBHAS DJEKTPOHHAs MOYTa
it@el-umiti.kz, renedonnsrit 380HOK, MecceHKepsl WhatsApp, Telegram);

7) o0ecneuynTs MpeaocTaBieHne HHGpopMaun 3aka3uuKy o TeKyIleM craryce Y ciyr
10 3aIpocy;
8) o0ecreunTh CBOEBPEMEHHOE YBEJOMJIEHHE 3aKa3unka 00 OTKPBITBIX BONpOCaX,

CJIOKHOCTAX TCXHHUYCCKOI'0, pCCYpPCHOIro XapakTepa, KOTOPhIC MOI'YyT BJIMATHL Ha CPBIB CPOKa U
KaueCTBa OKa3aHUA YCJ'IyF;

9) OCYIIECTBUTH aJalNTalrio, OOHOBIEHHE cepBUCOB U (GyHKUuH [lnmatdopmel 1o
COIJIACOBAHUIO C 3aKa34MKOM;

10) OCYIIECTBUTh TECTUPOBaHUE, OOHOBJIEHUE cepBUCOB M QpyHKuMH [Inargopmsl mo
COIJIACOBAHHOMY € 3aKa3UMKOM rpauKy TEXHUYECKHX YacoB;

11) o0ecneunTh KOPPEKTHBIN nepeBoa uHTepdeiica (MynbTusi3piuHOCTh) [InaTgopmel
IpU UX OOHOBJICHUU;

12) o0ecnevynTh rapaHTUIo paboTOCIOCOOHOCTH cepBUCcOB U pyHkuumii [Tnardopmsr;

13) obecnieunts SEO ontumuzanuto Ilnatgopmsr;

14) obecrieunth OoOHOBIeHHE MeTpuk I[lmardgopmbr B cucteme Google Analytics,
Clarity.

6. TpeOoBaHusl K cOCTaBY M COAEPKAHUIO Y CIIYT:

6.1. Hcnonb3yemble CEpPBUCHI W PEIICHUS I OCYLIECTBICHUS TEXHUYECKOTO
conpoBoXxaeHus, oOHoBineHue I[lmargopmer, B ToM uymcie obecriedeHre OTKa30yCTOMYHUBOCTH
JOJDKHBI OBITH QJIalITUPOBAHBI JUIS peanu3anuu npoekrta ¢ oxBatoM or 1 000 mo 10 000
noJib3oBaresieil B Tekymiem roay. [lmatdopma moctynmHa 6e3 BpeMeHHBIX orpaHuueHuit 24/7 ¢


mailto:it@elumiti.kz

aKTUBHOCTHIO nopsaka 10 2 000 erMHOBpEMEHHBIX MOJIb30BATEIIECH.

6.2. Texnonoruu, ucnonszyemsie [lnardopmoii: s3b1k mporpammupoBanust PHP >7.4 nns
dbporTeH1/069KeH YacTh, pperiMBopK s GpponTeH/03keH 1 yacTu Yii Framework 2. Bepctka ¢
ucnonb3oBanuemM CSS3, HTMLS, 6ubimoreku Bootstrap, jQuery. Cucrema ouepeneit u ceccuit
Redis. Texnonorus kammposanust OpCache. baza Jlanueix MySQL.

6.3. TpeboBaHMs K OKa3aHUIO Y CIIYTH:

1. Obecneuenue OecriepeOoHOTO (PYHKIIMOHUPOBAHUS U JOCTyIHOCTH [ imardopmer B
pexxume 24/7;

2. ObecnieueHre  KOPPEKTHOTO  (DYHKIIMOHMPOBAHMSI  CEPBUCOB U (PYHKIUH
[Tnardopmsr;

3. Ocy1iecTBiIeHHE MOHUTOPHHTAa W CTATUCTHKH TI0 aKTUBHOCTH IOJIb30BaTeleh
[Tnardopmbl B paMKax pearn3aiuy MPOeKTa;

4, Ananrtanus, oOHOBJIeHHE cepBUCOB W (yHkiui Ilmatdopmel, B TOM uwmcie
Moau(UKAIS ¥ ONTUMH3AIUs 0a3 TaHHBIX U UCIIOJIb3YEMbIX PEIICHUMH;

5. Peanmzanus cepsucoB u ¢pynkuuii [Tnatdopmsl, B TOM unciie QyHKIHA U CEPBUCOB

MOTPEOHOCTH B KOTOPBIX BOZHUKJIA MPH peanu3anuu «PecmyOnukanckas oJIMMITAaa Mo UCTOPHH
Kazaxcrana «Toyencizaik noyipi»;

6. Axryanmmzanus  ceppuca mnpoekta Ha Dashboard «Ilanens  ympaBieHwHs
nHpopManuel 1mo peanuzanui HHUIUATUBEI E1 Umitiy;

1. Texuudeckas moepxka noiaszoBarenei [Inardopmel (2 uHMS).

7. TpedoBanus K cTpykType H GyHKIHOHUPOBaAHUIO CHCTEMBI:

3a HECBOEBPEMEHHOCTb OKa3aHMs yCIyr B 0OObeME€ U KayeCTBE IPeAyCMOTPEHHBIX
TEeXHUYEeCKOH crenudukanuedr u JloroBopom VcrmomHUTENs HECET OTBETCTBEHHOCTh B
COOTBETCTBUHM ¢ J[oroBopoM U 3akoHoaaTenbcTBOM Pecnybnuku KazaxcraH.

8. IMopsiioK NpHEMKH OKAa3aHHBIX Y CJIYT:
IIepuon oka3anus yciayr 1o [JoroBopy ucCHMCIIAETCs € AAThl €r0 3aKJIFOYEHUS 10 ITOJHOTO
BbIIIOJIHEHUSI CTOPOHAMHU €r0 YCIOBH.

9. Tlopsiiok MpUEMKH OKA3aHHBIX YCJIYT:

9.1. HcnonHutens MpenocTaBiseT OTYET 00 OKa3aHHBIX YCIyrax C OINHCAaHUueM U
MPUJIOKEHUEM MOATBEPKIAIOIINUX MPOTOKOJIOB TECTUPOBAHUS, JOKYMEHTOB M WHCTPYKIHUI B
paspese pouieit o padote [loprana;

9.2. Otuer odopmisieTcs U MpPeAOCTaBIseTCs] Ha OyMa)KHOM HOCHTENE B CKPEIUICHHOM
TevyaThio BUJIE, a TAaK)Ke HA IM(DPOBOM HOCHTEIIE.

10. TpeooBanus Kk KOHPUAEHINATHHOCTH

10.1. Tlorenumaneueiii HMcrnonmHutenb NpU OKa3aHUMU YCIYT JIOIDKEH OOECHeYUTh
COXPaHHOCTh MHPOPMAIHU 3aKa3urKa U €€ KOHPUIACHITUATHHOCTD.

10.2. IMorenmumansHbIii VICIIONHUTENS OJDKEH 3aKIIOYHATL ¢ 3aka3zyukoM CorjiamieHue o
KOH(PHUACHIIMAIBHOCTH Y HEPA3MJIAIEHUH KOMMEPUYECKON TalHBI.

11. JonosHuTeIbLHBIE TPEOOBAHNS:
B HacTosmiyro TexHuueckyro crneuudpukanuio K JloroBopy BO3MOXHO BHECEHHUE
JIOTIOJTHEHUH, HE CHUYKAIOIINX KaYeCTBO OKa3aHUS yCIIYT.



12.

Onucanue 3TanoB OKa3aHus Y CJyr (00s13aTejibHOE TpeOOBaHMeE):

HaumenoBanme yciayru

®opma
3aBeplIeHus

IMepuon
OKa3aHMS yCJIyT

Obecneuenue decrnepedOitHOTO
(pYHKIIMOHHMPOBAHHUS U IOCTYNHOCTD
IInardopmsel B peskume 24/7:

11

Hannexaiee copepikanue U TEXHUYECKast
HOJ/IEP’KKA KOPPEKTHOTO
(GYHKIMOHUPOBAHUS BCeX (YHKIMHA U
cepBuco [Tnardopmel ¢ yuerom
MI0JIb30BATEICKON HATPy3KH MPOCKTA,
YKa3aHHOM B pazzele 6 1aHHOU
Texuuueckoii cnenudukanuu

Otyer

1.2

Peanuzanums pacnpeneneHHoM
apxuTekTypsbl [ImaTdopmsi,

JUTsE 00ecTieYeH s OTKa30yCTONYMBOCTH U
pacrpeiesieHust Harpy3o0kK 1o 6azam
nanHbiX [Inardopmer mpu
MOJIb30BATEILCKON HArpy3Ke YKa3aHHOU B
paszeine 6 nanHou TexHuueckon
cnenupuKanum

Otyer

1.3

OTtpaboTKa QpyHKLIHOHANA, YCTPAaHEHHE
ysi3BuUMocTeil, 6aros [lnardopmsl o
pe3yibTaTaM TeCTUPOBAHUs, anpodanus ¢
3aKa3ynKoM (IIpOBEpKa OTOOPaXKEHUS
uHTepdeiica 1 MEXaHUKU, KOHTPOJIb
COOTBETCTBUS ITOBEICHUS CHCTEMBI
NEePBOHAYAIILHO 3asBICHHBIM
napaMeTpam)

Peectp
TECTUPOBAHUS U
O0TpabOTKH
3aMeYaHMi

14

VYyacTtue B poBeICHUHN HArpy304HOTO
tectupoBanus Ha [InaTrdopmy u
BBINIOJIHEHHE PEKOMEHIallUi 110 UTOTY
TECTUPOBAHUS 10 COTIIACOBAHUIO C
3aKa3unKoM

Otuer

Peanu3zanus cepBUCOB M PYHKIMH
ILnaTgopmbl

2.1.

Peanmuzanus cepsrca «OT3BIBBIY.
OT0o0OpakeHue OT3bIBOB MOJIb30BATENICH

IIpoTokon
TECTUPOBAHUs

2.2.

Peanusanus cepBuca «OHailH Marazun» ¢
uH(popMalelt 0 HaCTOJIbLHOW BEPCUH UTPbI
Y OHJIAMH ITOKYIIKE

IIpoTokon
TECTUPOBAHUs

2.3.

Peanmm3zanms cepBuca «Peructpanus
YUHTEeNIel» 10 3anpocy 3akazuuka

IIpoTokon
TECTUPOBAHUs

2.4.

Peanuzamus cepsuca «Timeline»
(BpeMeHHas IKaJia)

IIpoTokon
TECTUPOBAHUs

Apanraunusi, 00HOBJICHHE CEPBUCOB U
¢pynxuuii Ilnargopmsl ¢ yuerom
MOTPEOHOCTH MPOEKTA

3.1

Pa3paboTtka nu3aiiHa, BEpCTKa pa3/iesioB

[IpoTokoa

C naTbl
3aKJII0YEHHUS
J0TOBOPA 110

31
nexadpsa 2024
rojga




[TnaTdopmsl 1o amanTamnuu, OOHOBJICHHUIO TECTUPOBAHUS
CepBUCOB U (PYHKIHH, B TOM YHCIIE
MOOWJIbHAS a/lanTalus SKpaHoB U
MIPOSKTUPOBAHNE HOBBIX OJIOKOB/ CTPAHMII
4 Peanuszanus cepBuca Ajsi NPOBeJIeHUA
OJsmmMnuaasl B OHJalH popmaTe
Peanuzanus KOHCTpYKTOpA I8 HACTPOUKHU
1 pyktopa 1 P [IpoTokon
4.1 | m 3amycka HECKOJIbKUX OJMMIIHA] B
TECTUPOBAHUS
apaJyIeIbHOM PEXKUME
Peanu3zanus nHTErpalHOHHBIX
5 | CepBHCOB Iliiargopmsbl co IIporokoa
CTOPOHHMMM CHCTEMAaMH 110 3a1POCy TeCTUPOBAHUA
3aka3zunka
Peammzanusa SEO onTumMu3zanuu
6 Otuer
ILnaTdgopmbl
OtpaboTka pyHKIHMOHAIA 11O
pe3yJbTaTaM TeCTUPOBAHMSA C Peecr
3aka3zuukom (mpoBepka 0TOOpaKeHUA P
N TeCTHPOBAHUS H
7 | nHTep(eiica U MEXaHMKH, KOHTPOJIb
0TpadoTKH
coorBercTBHs noBenenus Inargopmbl N
3aMe4YaHui
NepPBOHAYAIBbHO 3a5BJICHHBIM
napamMerpam)
8 OonoBiienne API nis cepsuca Dashboard IIporoxkoa
MOCPeCTBOM MHTErpaluu TeCTUPOBAHUA
Peectp
TEeXHUYECKHX
9 TexHu4eckas nmoaaepxKKa npoodJjem
noJib3oBartesiell miIaT@opmsl (2 TUHUA) moJib30BareJieil u
UX
peleHust
Otyer 00 OKa3aHHBIX YCJayrax c
10 | npujiokeHHeM  MOATBEPKIAAIIIHNX Oruer
MaTepHuaJIoOB
Hcxoansrii koa Ilnargopmel u
HHTErPAIlMOHHBIX CEPBUCOB .
N JIEKTPOHHBII
11 | 3anMcaHHBIA HA 3JIEKTPOHHOM
HOCUTEIb
HOCHTeJIe C ONNUCAHNEM K
HCXOJHOMY KOIY

[Torennmaneubiii Micnomuurens o0s3aH MPEeIOCTaBUTh TapaHTHITHOE MHUCHMO Ha Ka4eCTBO

npeajiaraéMbiX yCJIyr COrjIaCHO YCIIOBUSM Texanuueckon CHCLII/Iq)I/IKaI_II/II/I.




