Texnuyeckas cnenquUKANUA HA 3aKYNIKY YCJIYT 10 TEXHHYECKOMY
CONPOBOXKAECHUIO U MOIEePKKEe UTPOBOIl MeXaHUKU «Zere» (MOOMJIbHOE MPUJIOKEHHN e
s maargopm i0OS, Android)

HaumenoBanue 3aka3zuuka: Kopnopartusueiii pong «@oua «El Umiti»

HaumeHoBaHUe YCIYI: TEXHUUECKOE COIPOBOXKACHUE U TOJIEPKKA UTPOBOM MEXaHUKHU «Zerey
(MobunbpHOE mprtokeHue i wiatdopm 10S, Android)

HcnogaHenne yeayr: r.Acrana, npocrnekt Morrumik Emn, 55/13

Ilepuona oka3zaHus yeJyr: ¢ 1aThl 3aKimodeHus JJorosopa go 31 nexabps 2025 roga

1. OO0mue cBegeHus:

1.1. Hacrosmas Texaudeckas cnenu@ukaiuys sSBiaseTcs OCHOBOIIOIATAIOIINM IOKYMEHTOM,
YCTaHaBJIMBAaOIIUM TpCGOBaHI/IH Mo TCXHUYCCKOMY COIPOBOXIACHUIO U HOAACPIKKC HI‘pOBOﬁ
MEXaHUKH «Zerey» (TpeHa)xep MO MKOJIbHBIM IpeaMeTaM B (hopMaTe MOOMIBHOTO MPUIIOKEHUS JUIS
wiargopm 10S, Android) (manee — Yemyrn);

1.2. B mpormecce okazanust Ycayr 3akazuuk oOecrneunBaeT VICMOTHUTENIO MOCTYyN K
HEOOXOUMBIM BHYTPEHHHM JIOKYMEHTaM, B TOM YHCJIe K HOPMAaTUBHO-CIIPaBOYHONW MH(OpMaIuu
10 peau3aIui IPOeKTOB (TIJIaHbI MPOEKTA, TpaduK).

2. Hean:

[enb TexHUYECKOM criennpUKAITIY 3aKITF0YAETCS B TOM, YTOOBI 00ECTICUNTh CBOEBPEMEHHYIO,
CHCTEMAaTHYeCKOoe OOHOBJICHHE W OIECPATHBHYIO TEXHHUYECKYIO IMOAICPKKY HH(DOPMAIMOHHOU
CUCTEMBI UTPOBOM MEXaHUKHU «Zerey (TpeHakep MO MIKOJIbHBIM IIPeAMeTaM B opMaTe MOOMIBHOTO
npunoxkenus s mardopm 10S, Android), B Tom uncie peanu3anusi HOBBIX CEPBUCOB U (DYHKITHI
wiatgopmsel (nanee - [lnatpopma).

3. 3agauu TeXHMYECKOro cONMpoBoxIeHus U noaaep:xkku [lnardpopmei:
3.1. OGecneuenne OecriepeOOHOTO (PYHKIIMOHUPOBaHUS M jnocTynHocTtu [lmatdopmer B
pexume 24/7;

3.2. Peanuzamus ¢yHKIMA, cepBUCOB U pasnenoB [lmargopmer mo TpeboBanmio 3akazunka
IUISL peai3aliy MPOeKTa;

3.3 Peanuzanus cuctemsl «I eliMudukamnusy ¢ cepBucoM «CrucreMa JosuIbHOCTHY;,

3.4. Ananranus, OOHOBJIEHHE UMEIOIUXCs (QYHKIHMHA, cepBUCOB U pazaenos [lnaTdopmsl o
TpeOoBaHUIO 3aKazyuKka JAJis peaqu3alnuy IpoeKTa;

3.5. Peanuzauus u mopzepKa MHTETPALIMOHHBIX cepBHCOB llnaTdopmbl cO CTOPOHHUMH
CUCTEMaMH 10 3ampocy 3aKazyuKa;

3.6. O6noBnenue pyHKIMii U cepBucoB IlnaTdopmel, mpoBeaeHne « TeXHUUECKUX YacoB» MO
COTJIACOBAHUIO C 3aKa3YHKOM,;

3.7. Ob6ecrieyeHne mpo3pavyHOro KOHTPOJIS Ui 3aKa3zyMKa 10 BHIIIOJIHEHUIO 337a4 B OHJIANH
mnanupoBmmke (Trello, Asana mo cormacoBanmio ¢ 3aKa3uMkoM) TJ€ HEOOXOIUMO
aKTyaJIM3HPOBATh CTATYyC BBIMOJIHEHUS 3a/1a4 exxeqHeBHO 10 17.00 ¢ moHeaenpHUKa 110 MATHUILY;

3.8. Texuuueckoe conpoBoXKaeHUE (2 TUHUSA), yCTpaHEHHE OaroB U OOHOBIICHHE.

4. TpeodoBanusi k UcnoJiTHUTEI0 U €10 00SA3aHHOCTH:

ITorennuansHBIN UCTIOMHUTEIIL HJOKEH:

- WUMeTh (Ha ITpaBe COOCTBEHHOCTH, BPEMEHHOTO TI0JIb30BaHUS, OTIEPATUBHOTO YIIPABICHHS
U T.JI.) MaTepPHAIILHBIC U TPYAOBBIE PECYPCHI, HEOOXOTUMBIC JJII OKA3aHUS yCIIYT;

- OBITh TOTOBBIM K BPEMEHHOM WJIM MOCTOSHHOM JIOKAIIMK B TOpojae AcTaHa, Ha MEPUOJ
MPOBEACHUS TPOEKTa 3aKa3unKa;

- YCIYTH IO TEXHHYECKOMY COTIPOBOXKACHUIO U moaaepxkke [1maThopmbl oCymecTBiIsATh B



o0beMe, KauecTBe, U B COOTBETCTBUH C TPEOOBAHUSAMH M CPOKaMHU 3aKa3unKa;

- oOpabarbpIBaTh MOCTYMAIOUIME 3allpoChl 3aKa3uuka B T€UEHHWE He MeHee l-ro daca, ¢
MOMEHTA MOCTYIUIEHHS 3ampoca Mo JII00OMY BHIY CPEICTBA CBSA3U (KOPHOPATHBHAS JJIEKTPOHHAS
nouTa it@el-umiti.kz, renedonuslil 3B0HOK, Meccenkepsl WhatsApp, Telegram);

- BecTM JUIA 3aKa3uMKa aKTyalW3alUI0 CTaTyca BBINOJIHEHHUS 3aJad B OHJIAWH
wianupoBike (Trello, Asana mo cormacoBanuio ¢ 3aka3zuukoM) exeaHeBHo 10 17.00 c
MOHE/IebHUKA IO TSTHUILY;

- BECTHU JOKYMEHTAIMIO U OTYETHI 110 OKa3aHUIO Y CIYyT U peanu3anuu 3aaad mno [lnargopme
Ha IIOCTOSIHHOW OCHOBE.

5. HcnosHuTreab 00513aH:

5.1. OGecrieunTh OKazaHue YCIyr B COOTBETCTBHM C TpeOOBAaHUSIMH, BUJICHHEM H
YTOYHEHUSMH 3aKa3uMKa B CPOKH, YTBEPKICHHbIEC 3aKa3UHKOM;

5.2. Ilpu monmyyeHHH 3amnpoca oT 3aKa3urKa MpeoCTaBUTh HH(OPMAIIHIO B TE€UEHUE HE OoJiee
1 (omHOTO) YWaca ¢ MOMEHTA MOMy4YeHHUsT OQUIIMATIEHOTO 3aMpoca WK 3ampoca Mo J0oMy BUIY
cpeacTBa CBA3M (KOpPHOpAaTHMBHAS JJIEKTPOHHas mouTa it@el-umiti.kz, TereoHHBIN 3BOHOK,
Meccenkepsl WhatsApp, Telegram);

5.3. ITo TpeboBanuto 3aka3zuuka, MPeIOCTaBUTh JOCTYI U HEOOXOAUMYIO HH(POPMALIUIO JUIS
MIPOBEJICHUS] COOTBETCTBYIOIIEIO ayIUTa;

5.4. Oka3zaTb YCIyTH IO TEXHHYECKOMY COIPOBOXKICHHIO M Toznaepxkke [lmardopmer
cornacHo TexHuueckoi cnenuukanuy B 00beMe, KauecTBe, U B COOTBETCTBHH C TPEOOBAHUSIMU U
CpoKamu 3aKa3zuuKa

5.5. O6ecneuynTh PO3pAYHbIl KOHTPOJIb I 3aKa3uMKa IO BHIMOJHEHUIO 337a4 B OHJIAWH
maaupoBiuke (Trello, Asana mo cornmacoBanuio ¢ 3aka3uMKoOM) C aKTyalu3aluend craryca
BBITIOJIHEHUS 3a/1a4 exkeTHEBHO 70 17.00 ¢ moHenenbHUKA MO MSATHUILY;

5.6. Tlpu Hammumm y 3aka3unka OOOCHOBAHHBIX 3aMEUaHUN K OKa3bIBaEMBIM Y CIyTam,
UCIPABUTh UX MAKCUMYM B TedeHHe 1 (0HOT0) AHS C MOMEHTA MOJIy4YeHUs 0(UIIHAIBHOIO 3ampoca
WINM 3ampoca 1o JIIoOOMy BHJIY CpEICTBa CBA3HM (KOPIIOpAaTHBHAs AJIEKTPOHHAs modra it@el-
umiti.kz, TenedonHbIi 3BOHOK, MecceHKephl WhatsApp, Telegram);

5.7. ObecnieunTs npenocTaBieHre UHGOpMAIMK 3aKa3uuKy O TEKYyILEM cTaryce YCIyr 1o
3arpocy;

5.8. OO0ecrieunTh CBOECBPEMEHHOE YBEJIOMIICHHE 3aKa3uhka 00 OTKpBITBIX BOIPOCAX,
CIIO)KHOCTSIX TEXHHYECKOIr0, PECYPCHOTO XapaKTepa, KOTOpble MOTYT BIUSTh Ha CpPbIB CpOKa U
KayecTBa OKa3bIBAEMBIX Y CIIYT;

5.9. OcymiecTBUTh TECTUPOBAaHKME, OOHOBICHHE cepBHCOB M (yHKIMU [lmaTdopmsl 1Mo
COTJIACOBAHHOMY € 3aKa34MKOM rpa)uKy TEXHUYECKHX YacoB;

5.10. OGecrieunTh rapaHTHIO PAbOTOCTIOCOOHOCTH cepBUCOB U (PpyHKIMH [TnaTdopmer;

5.11. Ob6ecnieunts mnoaximtouenue Ilmatdopmer B cucreme Snmexc Metpuka, Google
Analytics, Clarity mo cormacoBaHuto ¢ 3aKa34lKOM.

6. TpeOoBaHMs K COCTABY U COAEPKAHUIO Y CJIYT:

6.1. Mcnionb3yeMble CEpBUCHI U PELICHUs A1l pa3paboTKu U noanepkku [lnardopmel, B Tom
qrciie o0ecrieueHrne 0TKa30yCTOMUYNBOCTH JTOJIKHBI OBITh a1allTUPOBAHBI JUIsl pean3alliy MPOeKTa
c oxBaroM ot ¢ oxBaToM 0T 1 000 1o 10 000 monbp30Bareneii B TekymeM roay. [lnatdopma nocrymnna
0e3 BpEeMEHHBIX oOrpaHudeHuil 24/7 ¢ akTUBHOCTBIO Topsnka 10 2 000 emnHOBpEMEHHBIX
MOJIb30BaTENEN.

6.2. Texnonoruu, ucnois3yembie I[lnardopmoii: s3pik mporpammupoBanuss PHP >7.4 nns
bpouTeHa/65kenn yactu, GppeimBopk s ppoHTeH/03KeHa yactu Yii Framework 2. Bepcrtka ¢
ucnionszoBanuem CSS3, HTMLS, oubnuorexku Bootstrap, jQuery. Cucrema ouepeneit U ceccuit
Redis. Texnonorus xamupoBanust OpCache. baza lannsix MySQL.

6.3. TpeGoBaHus K OKa3aHUIO Y CIIYTH:
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- Obecneuenne OecriepeOOHOTO (PYHKITMOHUPOBaHUS W nOocTymHOCTH Ilnmatdopmsl B
pexume 24/7;

- Peaymsanusa ¢ynkimii, cepBucoB u pasaenos [Lmardgopmer mo TpeboBanuio 3akazunka
JUTSL peasn3aliy MPOeKTa;

- Peanmuzamus cuctemsl «I eiimuduxarus» ¢ cepprucoM «CrucTema JIOSIbHOCTHY,

- Apanranus, oOHOBICHHE HUMEIOLNXCS (YHKIUH, CepBUCOB U pa3nenoB [Inardopmer o
TpeOoBaHUIO 3aKazuuKka JAJis peaqu3alnun IpoeKTa;

- Peanmszamus u mopmep)kka MHTETPALMOHHBIX cepBUCOB [LmaTdopMbl cO CTOPOHHUMHU
CHCTEMaMH 10 3ampocy 3aKazyuKa;

- OGnosnenue pyHnkiuii u cepucos [Inardopmel, nposeneHne « TeXHUUECKUX YACOBY» IO
COTJIACOBAHUIO C 3aKa34MKOM,;

- OO6ecrieueHne MPO3pPAYHOTO KOHTPOJIIS sl 3aKa34YKMKa 10 BHEITIOJHEHHIO 3a7a4 B OHJIAIH
mnanupoBmmke (Trello, Asana mo cormacoBanmio ¢ 3aka3uMkoM) TJ€ HEOOXOIUMO
aKTyaJIM3UPOBATh CTATyC BBITIONHEHUS 3a7a4 exenHeBHo 10 17.00 ¢ moHeenbHIUKA 110 TSTHUILY;

- Texaudeckoe compoBoXKeHNE (2 TUHUA), yCTpaHEHUE 0aroB U OOHOBJICHHE.

7. TpebdoBanus K cTpykrype U pyHkunonuposanuio Ilinargopmnei:

3a HECBOEBPEMEHHOCTh OKa3aHUs YCIyr B 00bEME M KauyecTBE IPEAyCMOTPEHHBIX
TexHu4yeckon crnemudukanueir u JloroBopom McmomHuTens HecCeT OTBETCTBEHHOCTh B
COOTBETCTBUU ¢ JloroBopom u 3akoHoAaTtenscTBOM Pecrybnuku Kazaxcran.

8. Ilepuon okazanus Yciayru:
[Tepron okazanus ycayr mo JIoroBopy MCUHCISETCS C IAThl €0 3aKIIOYEHHS 10 MOJTHOTO
BbINIOJHEHUS! CTOPOHAMH €r0 yCIOBHIA.

9. IlopAnoK NpueMKH OKa3aHHBIX Y CJIYTI:

9.1. HcrmomHWTENb TNPEIOCTABISIET OTYET 00 OKAa3aHHBIX YCIyrax ¢ OIHWCAaHUEM |
MPUJIOKEHUEM TMOATBEPXKIAIOIMIUX MPOTOKOIOB TECTUPOBAHUSA, JOKYMEHTOB M HMHCTPYKLHW IO
[TnaTdhopmsr;

9.1. Ortuer odopmisieTcss U TPEIOCTABISETCS Ha OyMaKHOM HOCHUTENE B CKPEIJICHHOM
MevyaTbio BUJE, a TAKKe Ha IIU(PPOBOM HOCHUTEIIE.

10. TpedoBanus kK KOHPUIECHIIUATBHOCTH

10.1. TloreHumanbHplii VICTIONMHUTENh TPU OKa3aHWUM YCIYr JODKEH O0ecredyuTh
COXpaHHOCTh MHGOPMAIHU 3aKa3urKa U €€ KOHPUIACHITUATHHOCTD.

10.2. IoreHumaneHbill McmodHUTENL, MOJDKEH 3aKIIOYUTL ¢ 3akasuukoM CoriaiieHue o
KOH(HISHIIMATLHOCTH 1 Hepa3rialleHu KOMMEPYECKON TaliHBI.

11. JlonoHUTEIbHBIEC TPEOOBaHNS:
B Hacrosmyro Texaudeckyto crenuukanuio K JJoroBopy BO3MOXHO BHECEHHE JOTTOTHEHUH,
HE CHIDKAIOIMX Ka4eCTBO OKa3aHUs Y CIIyT.

12. Onucanue 3TanoB oKa3aHus Y ciayr (o0s3aTeibHOe TpeOOBaHUeE):
dopma Ilepuoa oxazanus
Ne HaunmeHnoBanme P pHox
3aBepUIeHUs! yeayr
Oobecneuenue decnepedGOHOTO C natsl
1 (GyHKIMOHUPOBAHUS U TOCTYITHOCTH 3aKJII0YeHUs
IInargopmel B peskume 24/7: aorosopa no 31




1.1

Hannexarmiee comepkanue ¥ TEXHUYECKAs
MOJJIEP>KKAa KOPPEKTHOTO
(yHKIIMOHUPOBAHUS BceX (DYHKIUI 1
cepBucoB [lnardopmsl ¢ yuerom
MOJTb30BATEIILCKOW HArpy3KH MPOEKTa,
yKa3aHHOU B pa3zjene 6 JaHHOU
Texaudeckoit cnenuduranum

Ortuyer

1.2

Peanusanus pacnpenencHHOM
apxutekTypsl [Inatrgopmsl, s
o0ecrniedeHurst 0TKa30yCTONYNBOCTH H
pacnpezesieHus Harpy30K 1o 6azam
nanabIx [InmaTdopmer npu
MOJIb30BATEIbCKON HArpy3Ke, YKa3aHHOM
B pazzene 6 nanHoi TexHuueckoit
cnenudukanum

Ortuyer

1.3

OtpaboTka QyHKIHOHATA, yCTPAaHCHHE
ysi3BUMOCTeH, 6aroB [TnaTdopmsr o
pe3ysbTaTaM TeCTUPOBAHMSI, alipoOaITus C
3aka3unKoM (MpoBepKa 0TOOpaKEHUS
uHTepdeiica U MEXaHUKH, KOHTPOJIb
COOTBETCTBHSI IOBEICHUS] CHCTEMBI
MEPBOHAYAIILHO 3asBICHHBIM
rapamMeTpam)

Peectp
TECTUPOBAHUS U
0TpaboTKH
3aMEe4aHui

1.4

VYyacTue B mpoBeI€HUH HArpy304HOr0
tectupoBanus Ha [InaTdhopmy u
BBITIOJIHEHUE PEKOMEH 1AL 110 UTOTY
TECTUPOBAHUS 10 COTIIACOBAHUIO C
3aKa3unuKoM

Ortuyer

Peanu3zauus pyHKIuii 1 cepBUCOB,
pasaeqos ILliaT¢gopmsbl 1o 3anpocy
3aka3zuyuka

2.1

Peanuzanus Moayns «3arioMuHaHuE» B
(dhopmate OBICTpPBIX 3a7aHul (TIpaBuUIIa,
JaThl, COOBITHS) KOTOPHIE MOYKHO
OTraJbIBaTh M UTPATh B KOMaHIHOM
dopmare

[IpoTokon
TECTUPOBAHUSA

2.2

Peanuzarus 6a3bl 151 3arpy3Ku 3a1aHUI
(mpaBuna, 1aThl, COOBITHS) B pa3pese
MPEAMETOB

[IpoTokon
TECTUPOBAHUSA

23

Peanuzanus monyns «Al-HactaBHuk»
(1otam) ¢ nogkmouenrem cepsuca M
(nazeanue mooxcem Obimb UMEHEHO)

IIporokon
TECTUPOBAHUS

24

Peanuzamus cepuca «Ceptudukarsby

IIporokon
TECTUPOBAHUS

Peanun3anus cucremMsl
«I"eiiMmupuranms

3.1

Peanuzanmsa equHoO# MEXaHUKU
reHEepaIK/HaKOIIJIEHUs OOHYCOB -
«Bamrora El Umiti» 3a BEIITOTHEHHE
3aIaHui (Haseanue modcem ObimMb
U3MEHEHO)

IIporokon
TECTUPOBAHUS

nexkaops 2025
roaa




Peanuzanus ceppuca «Cucrema

39 | JIOSIBHOCTH» JUIS CO3NAHMS AKIHOHHBIX [IpoTokon
' NpeIoKeHul (Hazsanue mocem 6vimo TECTUPOBAHUS
U3MEHEHO)
4 Ananranus, oOHOBJIeHUe GyHKIMI,
cepBucoB M pa3aeioB IlnaTgopmel
Pazpabotka qu3aiiHa, BepcTKa pas/enon
41 [Tnardopmbl o aganTalyu CEPBUCOB U IIporokon
GyHKIUH, B TOM YKCIIe MOOHMITbHAS TECTUPOBAHUS
aganTanus SKpaHoB
42 OnTumu3anus 1 afanTaius pas3ieios / ITporokon
MEHIO / ONIMH aIMUHUCTPATUBHOMN NaHEIH TECTUPOBAHUS
43 Oo6noBnenue [IpunoxeHuns: B Mara3uHax [IpoTokon
) App store, Play market TECTUPOBAHUs
5 HNuTerpanus co croponaumu IT
pelieHNsIMU 1O 3anpocy 3aKka3yuKa
becnioBHas uHTErpamusa ¢ CEpBUCOM [IpoTokon
51 3aka3unka «Enunas 6a3a moap3oBaTenein ¢ TECTUPOBAHHUS
BO3MOKHOCTBIO PETUCTPALIMU U
aBTOpH3aLUU
59 Peanuzanus u nognep:kka HHTErpaLiuu C [Iporokon
' cepBucoM 3aka3zunka «CepTudukaroy TECTUPOBAHHUS
Peectp
TEXHUYECKHUX
6 TexHn4yeckas noaaepxKKa npooiiem
noJib3oBareJiei miaar@opmel (2 TUHUS) MOJIb30BaTesCH 1
ux
peneHus
OT14er 00 OKA3aHHBIX YCJIYrax ¢
7 NMPUJI0KEHHEM MOATBEPKIAI0IIUX OTtyer
MaTepHaJIOB
Hcxonnnlii ko [linardopmbl u
HHTETPaLMOHHBIX CePBHCOB DeKTpOHHI
8 3allMCAHHBINA HA 3JIEKTPOHHOM
HOCHTEIIb

HOCHTeEJIE C OIMCAHHUEM K
HCXOHOMY KOIY

IlorenmumaneHei  McnoaHuTenb
Ka4eCTBEHHOE OKa3aHue Y CIYT COTIacHO YCIOBHAM TeXHUYECKOH crieru(uKaimy.

00s13aH  TIPEIOCTaBUTH

rapaHTUHOE

IIUCbMO Ha



