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IIpe3sunenta PK H.Ha3zap6aeBa «Mos ku3Hb. OT 3aBUCHMOCTH K CB00OI€»

HaumenoBanue 3aka3zuuka: Kopnopartusueiii pong «@oua «El Umiti»

HaumeHoBaHUe YCJIYI: TEXHUUECKOE CONPOBOXKICHUE U MOAACPKKA HHPOPMALIMOHHON CUCTEMBI
«IlyreBomurens mo memyapam Ilepsoro IIpesmmenta PK H.HazapGaeBa «Mos xu3nb. OT
3aBHUCHUMOCTH K CBOOOIEN

Hcnoanenue yeayr: r.Acrana, npocnekt Monrinik En, 55/13

Ilepuoa oka3zanusi YCJVI: ¢ naThl 3akimtodeHust JloroBopa o 31 nexadps 2025 roga

1. O01mue cBeIeHNA:

1.1. Hacrosimast TexHudeckas crienuuKaius SBiaseTcs OCHOBONOJIAralouM J0KYMEHTOM,
YCTaHABIMBAIOIIMM  TpeOOBaHMsS IO  TEXHUYECKOMY  CONPOBOXKICHHIO M TOJJEPIKKE
uHpopmannonHoil cucrembl «IlyreBoaurens mno wmemyapam IlepBoro Ilpesumenta PK
H.Hazap6aeBa «Mos sxu3Hb. OT 3aBUCHUMOCTH K CBOOOIe» (anee — Y CIyTH);

1.2. B mpomecce okazanuss Ycuyr 3akazuuk oOecneuumBaer lcmomHuTeno aocTtym K
HEOOXOMMBIM BHYTPEHHUM JIOKYMEHTaM, B TOM 4HCJ€ K HOPMaTHUBHO-CIIPABOYHOM MHPOpMaLUU
0 peaju3aliy IPOEeKTOB (TJIaHbI MPOEKTa, rpaduk).

2. Hean:

[enb TexHUYEeCKOM criennpUKAIIIK 3aKIIF0YAETCs B TOM, YTOOBI 00€CIIeYUTh CBOEBPEMEHHYIO,
CHCTEMaTH4Yeckoe OOHOBJIICHHWE U OINEPAaTHUBHYIO TEXHHUYECKYIO MOJIECPKKY HH(POPMAIMOHHON
cuctemsbl «IlyteBoautens mo memyapam IlepBoro Ipesunenta PK H.Hazap6aeBa «Most sxu3Hb. OT
3aBHCUMOCTH K CBO0OO/E», B TOM YHCIIE peaqu3alis HOBBIX CEPBUCOB U (YHKIMU TIIATHOPMBI
(manee - Ilmardopma).

3.  3aaauyM TeXHHYECKOro CONpPoBO:KIAeHUs U moaaep:kku [lnardopmbr:

3.1. Obecneuenune OecriepeOoiHOTO (PYHKIIMOHUPOBaHUS W AocTynHOCTH Ilmardopmbl B
pexume 24/7;

3.2. Peanuzauus ¢yHKUMH, cepBHCOB U pa3nenoB [lmardopmsl mo TpeGoBaHuIO 3aKka3uuka
JUIS peain3aluy MpoeKTa;

3.3. Peanuzauusa cucremsl «Kapray;

3.4. Anantanus, OOHOBJICHUE UMEIOIIMXCS (YHKIIMM, CEpBUCOB U pasneioB [ImaTdhopmel mo
TpeboBaHUIO 3aKazuuKa I peau3aiud MPOeKTa;

3.5. Peanuzanus u mojjiepKka WHTETPAIMOHHBIX cepBUCOB [LimardopMbl co CTOpOHHUMHU
CUCTEMaMHU I10 3arpocy 3aKa3umKa;

3.6. O6HOBNCHHE PyHKINI U cepBUCcOB [lmardopmel, mpoBenenne « TeXHHUYECKUX YaCOBY 1O
COIJIaCOBAHUIO C 3aKa3YHUKOM,;

3.7. OGecrnieyeHue MPO3pPavYHOr0 KOHTPOJIS IJIs1 3aKa3zurKa 1O BBITIOJHEHHUIO 3a71a4 B OHJIAHH
miaaupoBmke (Trello, Asana mo cormacoBaHuio ¢ 3aka3yukoM) TA€ HEOOXOAUMO
AKTYaJIM3UPOBATH CTATyC BBIMOJIHEHUS 3a7a4 exxeqHeBHO 10 17.00 ¢ moHenenpHUKa 10 MATHUILY;

3.8. Texauueckoe conpoBoXkaeHUE (2 TMHUS), YCTPaHEHHUE OaroB 1 OOHOBJICHHE.

4. TpedoBanus k UcnoTHUTE/II0 U €r0 00SI3AaHHOCTH:

ITorennuansHeIi UCIIOMHUTEL NOKEH:

- uMeTh (Ha mpaBe COOCTBEHHOCTH, BPEMEHHOTO M0JIb30BaHUS, ONIEPATUBHOTO YIIPaBICHUS
Y T.J.) MaTepHAIbHBIC U TPYIOBBIE peCypChl, HEOOXOAMMBIE /ISl OKA3aHMS YCIYT;

- OBITh TOTOBBIM K BPEMEHHOUN WM MOCTOSHHOW JIOKAIIMU B TOpoje AcTaHa, Ha MEpUOJ
MIPOBEACHUS ITPOCKTa 3aKa3unKa;



- YCIYTH IO TEXHUYECKOMY COMPOBOXKICHUIO U mojaepKke [imargopmMbl ocyIecTBIsITH B
o0BeMe, KauecTBe, M B COOTBETCTBUHU C TPEOOBAHHUSIMH U CPOKAMH 3aKa3uUKa;

- o0pabarpIiBaTh MOCTYMHAIOIINME 3alpPOChl 3aKa3uWka B TEYCHHE HE MeHee 1-ro daca, ¢
MOMEHTAa MOCTYIJICHUS 3aIpoca 10 JII0OOMY BUIY CPEICTBa CBSA3M (KOPIOPATUBHAS 3JIEKTPOHHAS
nmoura it@el-umiti.kz, TenedonHbIN 3B0HOK, MecceHKepbl WhatsApp, Telegram);

- BECTH A 3aKa3udMKa aKTyaJu3alMl0 CTaTyca BBINOJIHEHUs 3a7a4 B OHJIAWH
mnanupoBmuke (Trello, Asana mo cornmacoBanuio ¢ 3aka3ywkoMm) exemHeBHo a0 17.00 ¢
IIOHCACJIIbHUKA I10 HSITHI/II_[y;

- BECTH JOKYMEHTAIMIO ¥ OTUETHI IO OKa3aHHUIo Y CIyT U peain3aiuu 3aaad4 o [Lardopme
Ha IIOCTOSIHHOM OCHOBE.

S. HUcnoanurenan 006513aH:

5.1. OGecrnieunTh OKa3zaHue YCIyr B COOTBETCTBHM C TpeOOBaHUSMHU, BUIACHUEM U
YTOUHEHUSAMU 3aKa3uMKa B CPOKH, YTBEPKICHHBIE 3aKa3UUKOM;

5.2. Ilpu mosy4eHuH 3ampoca OT 3aKkazurKa MpeoCcTaBUTh HHPOPMAIIMIO B TCUEHUE HE OoJiee
1 (omHOrO) Waca ¢ MOMEHTA IMOJIy4eHUs] O(UIIMATBFHOTO 3arpoca WK 3ampoca Mo JIo0oMy BUIY
cpencTtBa cBs3M (KOpHopaTHMBHAs SJEKTpOHHas mouta it@el-umiti.kz, TemedOHHBIN 3BOHOK,
Mmeccenpkepsl WhatsApp, Telegram);

5.3. ITo TpeboBanuto 3akazunka, MPEAOCTABUTH JOCTYIT M HEOOXOAUMYIO HH(POPMAIIHIO JIJIs
MIPOBE/ICHUS] COOTBETCTBYIOLIETO ay/IUTa;

5.4. Oxa3arh yCIyrd IO TEXHHYECKOMY COIMPOBOXKICHHIO W mozaepxke [lmatdopmsl
cornmacHo TexHuueckoi cnenuduKainuy B 00beMe, KaueCTBE, U B COOTBETCTBUU C TPEOOBAHUSIMU U
CpOKaMHM 3aKa3umnKa

5.5. ObecnieunTh MPO3paYHBIA KOHTPOIH IJIA 3aKa3uuKa MO BHIMOJHEHHIO 3a7a4 B OHJIAMH
mnanupoBmmke (Trello, Asana mo coriacoBaHuio ¢ 3aka3uymKOM) C aKTyald3alued craryca
BBITIOJIHEHUS 3314 exkeJHeBHO 110 17.00 ¢ moHenenpbHUKa M0 MATHULLY;

5.6. Ilpyn Hanmumm y 3aka3zymka OOOCHOBAHHBIX 3aMEUYaHHMK K OKa3bIBAEMBIM Y CIIyram,
UCIIPABUTh UX MAKCUMYM B TeueHue | (0qHOTr0) THS ¢ MOMEHTA MOJTy4eHUs 0(OUIIHaTHLHOTO 3ampoca
WU 3ampoca 1Mo JII0OOMY BHAY CpEACTBA CBsI3M (KOpPIIOpAaTHBHAs SJEKTPOHHAs modrta it(@el-
umiti.kz, renedonusIil 3B0HOK, Meccenxkepsl WhatsApp, Telegram);

5.7. OGecnieunTh NpeaocTaBieHre MHGOPMAIMK 3aKa3uuKy O TEKYyIIEeM cTaryce Y CIyT IO
3arpocy;

5.8. OOecreunTh CBOCBPEMEHHOE YBEIOMIICHHE 3aKa3uMka 00 OTKPBITHIX BOIPOCaAX,
CIIO)KHOCTSIX TEXHUYECKOT0, PECYpPCHOTO XapaKTepa, KOTOPbIe MOTYT BIMSTH HAa CPBIB CPOKa U
KauyecTBa OKa3bIBAEMBbIX Y CIYT;

5.9. OcymiecTBUTh TECTHpPOBaHUE, OOHOBIEHUE cepBUCOB M ¢GyHkimi Ilnatdopmsl 1o
COTJIACOBAaHHOMY C 3aKa34uMKOM IpauKy TEXHUYECKUX YaCOB;

5.10. OGecnieunTh rapaHTrio pabOTOCIIOCOOHOCTH cepBUCOB U GyHKIMH [TnaTdopmsr;

5.11. OGecnieunts mnoaktoueHue Ilmardopmer B cucreme Snaexc Metpuka, Google
Analytics, Clarity mo corimacoBaHuio ¢ 3aKa3uuKOM.

6. TpeOoBaHus K cOCTaBY M COAEPKAHUIO Y CIIYT:

6.1. Micrionp3yemble CEpBUCH U pelieHUs I pa3paboTku u noaaepkku [lnaTdopmel, B ToM
yrcie obecreueHre 0TKa30yCTOHYNBOCTH JOJDKHBI ObITh Al TUPOBAHbI IS peaTu3aliiy IPOeKTa
¢ oxsatoMm oT 10 000 mo 100 000 mosp3oBaTeneit B TekymieM roay. Ilmardopma gocrymHa 6e3
BPEMEHHBIX OrpaHuyeHuid 24/7 ¢ akTuBHOCThIO Topsaka a0 6 000 exuHOBPEeMEHHBIX
M0JIb30BaTENEH.

6.2. Texnonoruu, ucnonszyemblie [lmardopmoii: s3pik nporpammupoBanust PHP >7.4 nns
dbpoHTEeH1/09KeH yacTu, pperMBoOpK s GpoHTeH/03keH ] yacTu Yii Framework 2. Bepcrtka c
ucnons3oBanueM CSS3, HTMLS, 6ubmuotexn Bootstrap, jQuery. Cucrema ouepezeil u ceccuit
Redis. Texnonorus kammposanusi OpCache. baza Jlanapix MySQL.


mailto:it@elumiti.kz
mailto:it@elumiti.kz

6.3. TpeGoBaHus K OKa3aHUIO Y CIIYTH:

- OGecnieuenue OecnepeOOHHOrO (YHKIMOHUPOBAaHUS M AocTynHocTH [lmardopmbr B
pexume 24/7;

- Peammzanms ¢yHkimii, cepBucoB u paszaenos [lnardopmer mo TpeboBanuio 3akazumka
JUIS peain3aliy MPOoeKTa;

- Peammzamus cucremsr «Kaptay;

- Apnanranus, oOHOBJICHUE UMEIOIUXCS QYyHKIHMA, CEpBUCOB U pa3zaenos [Lmardopmer mo
TpeboBaHUIO 3aKa3uuKa I peaiu3aiuy MPOeKTa;

- Peanuzamus u mojjaep:kka MHTETPALlMOHHBIX cepBUCcOB Ilnardopmbl co cTOpOHHUMHU
CUCTEMaMH 10 3aIpoCcy 3aKa3uuKa;

- Oo6noBnenue pynkimii u ceprcos [TnaTdopmel, mpoBeneHne « TEXHUISCKUX YACOBY TIO
COIJIaCOBAHHUIO C 3aKa3YHNKOM,;

- ObecnievyeHre MPO3pavyHOTO KOHTPOJIS IS 3aKa3urKa 10 BBITOJTHEHHUIO 33/1a4 B OHJIANH
miaaupoBimke (Trello, Asana mo cormacoBaHuio ¢ 3aka3yukoM) TA€ HEOOXOAUMO
AKTYaJIM3UPOBATH CTATyC BBIMOJIHEHUS 3a7a4 exxeqHeBHO 10 17.00 ¢ moHenenpHUKa 10 MATHUILY;

- Texnudeckoe conmpoBokaeHNUE (2 TUHUS), yCTpaHEeHUe 6aroB 1 0OHOBJICHHE.

7. TpebdoBanus k cTpykType 1 pyHkuuonuposannio Ilnargopmer:

3a HECBOEBPEMEHHOCTh OKa3aHUs YCIyr B 00beME U KauyecTBE IPeayCMOTPEHHBIX
TeXHH4Yeckol crnenudukanueir u JloroBopom VcmomHuTens HeECeT OTBETCTBEHHOCTh B
COOTBETCTBHUH C JIoroBOpoM 1 3akoHOaTENbCTBOM PecnyOnmuku KazaxcraH.

8. Ilepuoa oxazanus Ycayru:
Ilepuon oxazanus yciyr 1o JloroBopy MCUUCISETCS C AAThl €ro 3aKIHYEHUS 10 MTOJHOIO
BbINOJHEHUS CTOPOHAMH €T0 YCIOBUM.

0. IMopsinok NpUeMKH OKA3aHHBIX Y CJIYT:

9.1. HcnonHuTenb MPEAOCTABISET OTYET OO0 OKa3aHHBIX YCIyrax C OINHCaHHEeM |
MPUJIOKEHUEM TOJATBEPKIAIONINX MPOTOKOJIOB TECTUPOBAHUSA, JOKYMEHTOB M HHCTPYKIUH I10
[Tnarpopmsr;

9.1. Otyer odopmisieTcs U NMPEAOCTABISICTCS HAa OYMa)KHOM HOCHUTEIE B CKPEIJIEHHOM
MeYaThio BUJIE, a TAKKE HA ITUPPOBOM HOCHUTEIIE.

10. TpebGoBanusi K KOHQUIACHIUATbHOCTH

10.1. TlorenumanpHelii VMcrmomHuTens MNpH OKa3zaHUM YCIOYr JIOJDKEH O0ECIeUnuTh
COXpPaHHOCTh MH(pOpMaIK 3aKa3uuKa U ee KOH(PHIECHIIHATbHOCTb.

10.2. TlorenmuanbpHeI MCHONMHUTENL NOJDKEH 3aKIIOYUTL ¢ 3akazunkoMm CorjalieHue o
KOH(HIEHIIMATBHOCTH U HEpa3IJIallleHU KOMMEPYECKOH TaliHBl.

11. JonmosiHUTEIbHBIE TPEOOBAHUS:
B Hacrosiyto TexHruuecKyo cnenrdukanuio k JloroBopy BO3MOXHO BHECECHHE JIOTIOHEHUH,
HE CHIDKAIOIINX Ka4eCTBO OKAa3aHUs Y CIIYT.

12. Onucanue 3TANOB OKa3aHUdA Y ¢JIyr (00s13aTe/ibHOE TPeOOBaHUeE):
dopma Ilepuopa oxa3zanus
Ne HauMeHoBaHHe p pHoi
3aBeplIeHus yeJayr
1 Oobecneyenue OecrepedoitHOTO C naThl
(GYHKIIMOHUPOBAHNS U JOCTYNIHOCTH 3aKJII0YEHHS




Ilaardopmbl B pe:xxume 24/7:

1.1

Hannexartee cogep:xanve U TeXHUYECKast
MOJIIEPIKKAa KOPPEKTHOTO
(YHKIMOHMPOBAHUS BCeX (PYHKUUHN U
cepBucoB [lnardopmsl ¢ yueTom
M0JIb30BATEIBCKON HArPy3KH MPOCKTA,
YKa3aHHOM B pazneiie 6 JaHHOU
Texuudeckoii cenupukanuu

OTtyer

1.2

Peanusanus pacnpenencHHOM
apxutekTypsl [Inargopmsl, s
o0ecreyeHns: 0TKa30yCTOMUYUBOCTHU U
pacnpezesieHns Harpy30K 1o 6azam
nanabIx [InmaTdopmer pu
MOJIb30BATEIBbCKON HArpy3Ke, yKa3aHHOU B
paznene 6 nanHoi TexHuueckou
cnenudukanun

Otyer

1.3

OTtpaboTka QpyHKIIMOHANA, YCTPAaHCHUE
ysi3BUMOcCTel, 6aroB [Tnardopmsl o
pe3ysibTaTaM TeCTUPOBAHMSI, alipodaIus ¢
3aka34unKoM (IIpoBepKa OTOOpaKEHUS
uHTepdeiica 1 MEXaHUKH, KOHTPOJIb
COOTBETCTBHS TOBEICHUS CUCTEMBbI
MepPBOHAYAIILHO 3asBJICHHBIM
napaMerpam)

Peectp
TCCTUPOBAHUA U
OTpabOTKH
3aMEYaHui

1.4

VYyacTue B mpoOBEICHUH HArpy309HOTO
tectupoBanus Ha [lnardpopmy u
BBITIOJTHCHUE PEKOMEH/IAINH 110 UTOTY
TECTUPOBAHUSA 10 COTJIACOBAHUIO C
3aKa3unKoM

OTtyer

Peanusauusa pyHKIUI, CEPBUCOB U
pasaenos ILlinargopmsl o 3anpocy
3aka3zuuka

2.1

Peanuzanus cepsuca «KoHKypChl 1
MEPONPUSITHS C BO3MOKHOCTBIO MMOJa4H
3asiBKU OT YYaCTHUKOB

[IpoTokon
TECTUPOBAHUSA

2.2

Peanu3arus ceprca «ApXHB» C
BO3MOXXHOCTBIO XpaHEHUS MaTepHaIIOB
(oTO, BUICOPOIMKH U HOBOCTH ), & TAK)KE
yA00HOW TOMCKOBOW CHCTEMBI

IIporokon
TECTUPOBAHUS

Peanmn3zauus cucremsnl «Kapray

3.1

Peanusanus HHTEpaKTUBHON KapThI C
BO3MO>XHOCTBIO OTMETKH C IIPUBSI3KOU K
HEll cripaBo4HOM HHpOopManuu

IIporokon
TECTUPOBAHUS

AnanrTanusi, 00HOBJIEHUE (PYHKIM,
cepBucoB 1 pasnesoB Iliaardopmbl

4.1

Pa3pabotka nuzaiina, BepcTKa pa3elioB
[Tnardopmbl o aganTalyu CEPBUCOB U
(byHKUMH, B TOM 4Hciie MOOMIIbHAsS
aganTanus SKpaHoB

[IpoTokon
TECTUPOBAHUSA

aorosopa mo 31
nexadpsa 2025
rojaa




OnTuMu3aIus 1 aganTaius pa3aeinos /

[IpoTokon

4.2
MEHIO / OIIni aJMHUHUCTPATUBHOM ITaHEIN TCCTUPOBAHUSL
M Hu3aius cepsuca « Timeline»
OJIEpHU3ALUS CEPBUC eline» c Tporokon
4.3 | BO3MOXKHOCTBIO OTCJIEKUBAHHS KIIFOUEBBIX
. TECTUPOBAHUSA
cOOBITHI U TIporpecca
Peectp TexHM4YeCKnX
5 TexHn4yeckas moaaepKKa 1moJb3oBaresien npobiem
miargopmel (2 TUHUS) MOJTh30BaTENIEH U MX
peuieHus
OT14eT 00 OKa3aHHBIX yCJIAyrax ¢
6 NPUJIOKEHHEM MOATBEPKAAIIIUX Otuer
MATepHaJIoB
Hcxonnnlii ko [inardopmbl u
HHTErPallMOHHBIX CEPBHUCOB .
paumuo P DJIEKTPOHHBIN
7 3aNMCaHHbINA HA J1eKTPOHHOM
HOCHTEIIb

HOCHTeJIE C ONIMCAHHUEM K
HCXOHOMY KOIY

[Torennmaneubiii Micnomuutens 00s3aH MPEIOCTaBUTh TapaHTHHHOE MHCHhMO HAa KA4€CTBO
Ka4eCTBEHHOE OKa3aHHe Y CIYT COTIAcHO YCIOBHIM TeXHUYECKOH crieru(uKaimy.




